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4 - Bikson
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6 - Crosswell

7 - Price waterhous
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1 - Puzzle
2 - Brender
3 - Functional
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4 - Root Causes Analysis
5 - Functionality Assessment
6 - Balanced Scorecard
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1 - Assessment
2 - Formative or Constructive
3 - Summative
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- Symptoms

5 U Bl e Jhd 5 il aleyly
Jals el oMbl slapre— (gdamy
5 oSl elezal coale 8B 05 asie
ol 8 Ll b a5 e gl b legla =al
5 Slojle Slesdge oy sl pSily e
oeimen g glejle CoaS 5 Slogas P |
bt 1y gl ja e o] slasl o Jilie bally,

PO VELIRC UM [0 (WSO < T e
Lpdyodstas 5 Jeild slfan SO U elitanal>
o8 5 laglejls (2o 55 0 la)sxSB onl (s4en
s e sl 4 el Sl b
el 08 2 1 Gled el 4 sae Sledllel
ay ol sl 05 SRl alegBin Wi e dlogl]
sl ples
Glos i 5 addyl F3e sleysSB Glye 4 L
sles glhus conSa g Codlge (g A Ales

R QU O

il slapleile jo Sledlbl 5yl » e

csls acalys 3 xdlo

REREIRE
el iy, Wl b sk
gloyes S 2

slp el 2l
§ SRy gein ansls
og Slallle ! ety s le 252y CanSS
e
iy S e

5 oise slayS sees bl
zre il G

4 5l Sl slae b 5l Jlw (sl s
il s s "5 g "L sesls Gl
g e e Do S 5 SaSse sl sl
3= A SN e sl
sl rey S oobel Glp 1y edan Supe
o gl il 4y i B gl

alia gleace
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3 - Heeks
4 - Haimes
5 - Schneiter
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1 - Starvi

2 - Ash
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6 - The full name of the method is (in English
translation); User involvement in Quality
Development (BIKVA)

7 - The full name of the methed is (in English
translation): Quality Development through User
involvement

8 - Rules (KUBI)

9 - Cognitive
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1 - Analysis of work Procedures
2 - Stakeholder Analysis
3 - Organizational Readiness

-4 - Future Workshop

3 - Moving target
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3 - Functional Factors
4 - Requirement Assessment —
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1 - Tinker

2 - Point to point
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2 - Engaging
3 - Incentive
4 - Focus group interviews
5 - Delphi Y

6 - Social network anal
7 - Organizational
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1 - Coping with complexity
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1 - Cognitive walkthrough
2 - Heuristic evaluation
3 - Think aloud
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2 - Bias
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1 - Initiative fatigue

2 - Technical Factors

3 - Technical verifieation

4 - Integration with Legacy System
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3 - Functional eriteria
4 - Moving target
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