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1, Patient account manager
2. Senior accountant
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1. Paperless
2. Wireless
3. The Public Accounting Firm
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i. Accrual accounting
2. Management Information Systems (MIS)
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1. deductibles
2. Coinsurance
3. Collection agency
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L. Protected Health Information (PHI)
2. Health Insurance Portability and Accountability Act (HIPAA)
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1. Manual medical records
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